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Scope Statement for Indian Trainers’ Society
in Information Technology (ITSIT) - ISO 9001:2015

(I) Design & development of curriculum, training material for information technology (IT) training
programs. (II) Training, examination and certification for information technology based professional
and job oriented training programs. (III) Conducting internship programs and providing placement
support.

Narrative

ITSIT shall continuously monitor, assess, and improve its processes and services to align with ISO
9001:2015 standards. We commit to engage all relevant stakeholders in the pursuit of excellence in IT
education and training. ITSIT is committed to maintain compliance with ISO 9001:2015 standards and
achieving certification, demonstrating our dedication to quality management and customer satisfac-

tion.

Description of Scope of Certification

ITSIT is committed to providing high-quality
services in the field of Information Technology
(IT) education and training. The scope of this ISO
9001:2015 certification encompasses the
following key areas:

(I) Design & Development of Curriculum and
Training Material: ITSIT focuses on the design
and development of comprehensive and up-to-
date curriculum and training materials for IT
training programs. This includes creating and
engaging relevant and industry-aligned content
that enables effective learning and skill develop-
ment.

(II) Training, Examination, and Certification
Services: ITSIT offers a wide range of training
programs in information technology, catering to
both professionals seeking to enhance their
skills and individuals looking for job-oriented
training. Our certification services ensure that
learners meet the necessary standards and
competencies required in the IT industry. This
encompasses the entire training lifecycle, from
course delivery to examination and certification.
(III) Internship Programs and Placement
Support: ITSIT extends its commitment to
education by conducting internship programs

that bridge the gap between knowledge and
practical application. We provide guidance and
support to students and aspiring IT profession-
alsto secure their career goals.

Within the scope of ISO 9001:2015 certification,
ITSIT sets the following quality objectives:

1. Continuous Improvement: ITSIT is dedi-
cated to regularly reviewing and enhancing its
curriculum, training materials, and delivery
methods to ensure that they align with the
evolving needs ofthe IT industry.

2. Client Satisfaction: We aim to maintain a high
level of client satisfaction by consistently meet-
ing or exceeding their expectations regarding the
quality and relevance of our training programs.
3. Competency Assurance: ITSIT strives to
ensure that all candidates who complete our
training programs possess the necessary skills
and knowledge to excel in their IT careers, as
validated through our certification process.

4. Placement Success: Our focus on internship
programs and placement support aims to
achieve a high rate of successful job placements
for our students, thereby contributing to their
professional growth.
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